
http://infectedarmory.com  service@infectedarmory.com 

Customer Name:   

Customer’s Shipping Address: 

 

 

 

 

Phone Number:  

Email Address:  

Gun Brand:  

Gun Model:  

Customer Information  

Description of Problem, Upgrades Needed, Or Upgrade Package Requested: (Please be as specific as you can when describing problems) 

Please make sure to include your battery and magazine with your gun.  Guns shipped without batteries and magazines may not be able to be 
fully tested, and any work done to them might not carry any warranty.  Please ship all items in durable PLAIN boxes.  DO NOT ship any guns in 
packages that might depict the contents of the package in a visible manner.  Often the original box your gun was purchased in works well if 
turned inside out (plain side out).  Please use a reliable carrier for shipping your gun to us.  FedEx and UPS offer better tracking and insurance 
than US Postal Services.  Infected Armory will accept packages shipped via FedEx, UPS, US Postal Services, and DHL.  We will ship your equip-
ment back to you in the same packaging you used when shipping to us.  Please NO PACKING PEANUTS.  We suggest using packing / shipping 
paper, solid foam, or bubble wrap.  Shipping address will appear on the next page after you receive your quotation and technician recommen-
dations. 

Continued Next Page 

After filling out page one of this document, please save it to your 
computer and email a copy to the above email address.  A techni-
cian will respond within 2 business days with page 2 completed 
and information on how to proceed with having your Airsoft 
equipment serviced.   



http://infectedarmory.com  service@infectedarmory.com 

For Technician Use Only 

Recommended Service: 

Shipping Information: 
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